
   

       ADMINISTRATIVE 
       REPORT 

  
DATE: JULY 3, 2015 
 
TO:  MAYOR AND CITY COUNCIL  

BEN REYES, CITY ATTORNEY 
   
FROM: BELINDA B. ESPINOSA, CITY MANAGER 
 
 

PLACES TO BE 
 

• JULY 8 – COFFEE WITH A COP 
 
The next "Coffee with a Cop" event will be held at Noah’s Bagels located at 1552 Fitzgerald 
Drive on Wednesday July 8th at 8:00 AM.  The Pinole Police Department has initiated this 
program to provide an opportunity for the community to interact and meet the police officers 
who are working in their area.  This program rotates each month to various locations 
throughout the city. 

 
• JULY 12 – REFUSE TO BE A VICTIM  CLASS TO BE HELD 

 
A class entitled “Refuse to be a Victim” will be held in the Alex Clark Room on Sunday, July 
12 from 1:00 PM to 4:00 PM.  The focus of the class is crime prevention and personal safety.  
The instructor will share topics such as: 
 

• Minimizing the risk of being a victim 
• How to create a personal safety plan 
• An array of safety strategies 

 
This class is free to the public, but you do have to pre-register.  For more information, 
contact Bob Kopp at koppproductions@comcast.net 
 

• AUGUST 4 – NATIONAL NIGHT OUT 
 
The annual National Night Out is scheduled for Tuesday, August 4.  For more information, 
please call one of the Police Department’s Crime Prevention Officers – John Palmini (724-
8961) or Jennifer Witschi (741-3892). Next week, we will have a flyer detailing the night’s 
events as well as a sign-up form for neighborhood groups wanting to participate. Please be 
sure to mark your calendars! The City Council will not be meeting that night in order to 
participate in the event.  

mailto:koppproductions@comcast.net
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• SEPTEMBER 12 - PINOLE AREA SENIOR FOUNDATION ANNUAL TRI TIP 

DINNER 
 
Tickets are now on sale for the Pinole Area Senior Foundation’s (PASF) Annual Tri Tip 
Dinner Fundraiser! PASF is a local nonprofit organization and major supporter of the Pinole 
Senior Center. In addition to supporting programs like Lunch for the Homebound (seniors 
who are not able to get out on their own) and Friday Bingo, PASF donates thousands of 
dollars to the Senior Center annually.  
 
This year’s Tri Tip Dinner Fundraiser will be held at the Pinole Senior Center on Saturday 
September 12 at 5:00 pm. Tickets are $18 each and can be purchased at the Senior Center’s 
front desk. Kinder’s will be providing the meat, which will be accompanied with salad, 
vegetables, bread, and dessert. There will also be a no-host bar and great raffle prizes.  See 
the flyer below for more details.  
 

ITEMS OF INTEREST 
 
NEW THIS WEEK…. 

 
There are no new items this week. 

 
CONTINUING ITEMS… 

 
• JULY 4 - FIREWORKS ARE ILLEGAL IN THE CITY OF PINOLE 

 
The possession, use, discharge or sales of fireworks within 
the City of Pinole are strictly prohibited. This includes 
SAFE and SANE fireworks!  
 
The Pinole Fire Department and Police Department will be 
patrolling and responding to any/all firework’s complaints. 
People found in violation will be cited and the fireworks 
confiscated. You may also be held responsible for any 
damages caused from your use of fireworks. Most 
violations of California's fireworks laws are misdemeanors 
subjecting you to a maximum $1,000 fine and up to one 
year in a county jail.   
 
However, if you possess large quantities of dangerous 
fireworks, prosecutors could charge you with a felony, 
punishable by up to three years in the California state 
prison and fines as high as $50,000.  
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Included are all fireworks such as fire crackers, M-80’s, sparklers, torpedoes, roman candles 
and anything that is air bound or has any flame causing agents inside of the packaging for 
pyrotechnic display.   
 
For more information please see the City’s Municipal Code Section 9.24.010 (see attached 
flyer). 

 
 

• JUST A REMINDER- EBMUD WATER USE RESTRICTIONS EFFECTIVE NOW 
 
The East Bay Municipal Utility District (EBMUD) reminds us all that there are water 
restrictions that are required by an Executive Order (see flyer) from Governor Brown.  The 
order calls for a 20% reduction of water use. Outdoor irrigation is prohibited from 9:00 AM to 
6:00 PM. Other elements include: 
 

• Limit watering of outdoor landscapes to two non consecutive days per week; 
• Prevent Overspray and runoff when watering; 
• Use a hose with a shut-off valve when hand washing motor vehicles; 
• Use a broom or air blower, not water to clean driveways, sidewalks, patios and 

other hard surfaces; and 
• Turn off any fountain or decorative water features that use potable water unless it 

is recyclable. 
 
For more information, contact EBMUD at (866) 403-2683. 
 

• NEW “SHARPS” COLLECTION SITE AT THE PINOLE POLICE DEPARTMENT 
 
California law requires that needles and sharps used at home be transported only in 
approved containers and managed at State approved facilities.  RecycleMore (West County 
Integrated Waste Management Authority) is expanding its home generated sharps collection 
program to add eight new collection sites including one at the Pinole Police Department.  A 
locked collection kiosk has been installed in the upstairs lobby.  
 
 “Sharps” include: needles, syringes, lancets and auto injectors.    West County Resource 
Recovery will service the Police Department collection kiosk on a bi-weekly basis with trained 
personnel.   
 
The bright red sharps collection kiosk joins the medicine disposal kiosk already in place at the 
Police Department.  Expired or no longer needed prescription drugs can be placed in the 
“green” container in the lobby.  The drug name should be left in place with personal 
information blacked out on the label before the medicine bottle is placed in the container.  
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• WESTCAT SUMMER YOUTH BUS PASS PROMOTION 

 
The discounted Summer Youth Passes will be made available again by the West Contra 
Costa Transit Authority (WestCAT) beginning May 15, 2015.  The specially priced passes are 
available to anyone 17 years old and under and will be sold for $50.00 each.  For more 
information about the promotion, please visit www.westcat.org or trideltatransit.com.  You can 
also call WestCAT at (510) 724-3331 or Tri Delta Transit at (925) 754-4040.  
 

• THE POLICE DEPARTMENT IS LOOKING FOR VOLUNTEERS! 
 
The Police Department is looking for additional volunteers to assist in the front office and 
other areas within the Department.  We have prepared a brochure (attached) outlining the 
qualifications and duties of Police volunteers.  Interested citizens are encouraged to come to 
the Police Department for a brochure and application.  Citizens may also contact Sergeant 
Matt Wallace at 510-724-8932 for more information or to have a brochure and application 
mailed.      
 

• HAUNTED HOUSE COMMITTEE VOLUNTEER MEMBERS NEEDED 
 
The City of Pinole is looking for volunteers to come together to develop, plan and execute the 
Haunted House for Halloween 2015.  You will have access to our facilities and some 
supplies. We just need members of the public to make it happen!  Can we count on you as a 
volunteer for this event?  Students needing community service hours are encouraged to 
make this one of their projects. All children age 18 or under must be supervised by a parent 
or other responsible adult.   
 
Meetings are held each Wednesday from 5:00 -6:00 PM at the Pinole Youth Center, 635 
Tennent Ave.  For more information, contact 510-724-9004 or youth@ci.pinole.ca.us.   
 

• RECRUITING FOR VACANCIES ON CITY BOARDS & COMMISSIONS 
 
Consider volunteering for our community by serving on a City board or commission.  The City 
is recruiting to fill vacancies on the following boards and will remain open until filled: 
 

• Community Services Commission    
• Traffic and Pedestrian Safety Commission 
• Pinole delegate to the Contra Costa Council on Aging 

 
Applications & supplemental questionnaires are available at Pinole City Hall and the City 
board applications may also be downloaded from the City website at 
http://www.ci.pinole.ca.us/admin/cityclerk.html.   
 

mailto:youth@ci.pinole.ca.us
http://www.ci.pinole.ca.us/admin/cityclerk.html
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For more information, you are encouraged to contact the City Clerk’s office at 510-724-8928 
or email pathenour@ci.pinole.ca.us  Completed applications are accepted at the City Clerk’s 
Office, 2131 Pear Street, Pinole 94564.   
 
 

 
 

 
-END- 

 

mailto:pathenour@ci.pinole.ca.us




Tri Tip Dinner 
 
 
 
 

Fundraiser to benefit 
the Pinole Area Senior Foundation 

 

Saturday, September 12, 2015 
Doors open at 5pm, Dinner at 6pm 

 

Cost: $18.00 per ticket 
Tickets  can be purchased at the  
Pinole Senior Center Front Desk 

 

Featuring Kinder’s Tri Tip, 
Potatoes, Salad, Vegetables 

Dessert and Coffee 
 

Great Raffle Prizes •  No Host bar •  entertainment  
(No outside Beverages Allowed) 

 
 

Pinole Senior Center •  2500 Charles Ave. Pinole, CA 94564 



City of Pinole Fireworks Regulations 
(Condensed) 

 

THE CITY OF PINOLE FIREWORKS REGULATIONS 

Below are listed fireworks regulations as spelled out in the Pinole 
Municipal Code. The possession, use, discharge or sales of fireworks 
within the City of Pinole are prohibited. This includes SAFE and SANE 
fireworks!  

The Pinole Fire Department and Police Department will be patrolling 
and responding to any/all firework’s complaints. People found in 
violation will be cited and the fireworks confiscated. You may also be 
held responsible for any damages caused by your use of fireworks. 

Possible Penalties 
Generally speaking, most violations of California's fireworks laws are 
misdemeanors, subjecting you to a maximum $1,000 fine and up to 
one year in a county jail.  However, if you possess large quantities of 
dangerous fireworks, prosecutors could charge you with a felony, 
punishable by up to three years in the California state prison and fines 
as high as $50,000. 

                         

                                  
 



 
 

Chapter 9.24 PMC 
FIREWORKS  

Chapter 9.24.010  USE OF FIREWORKS – SALE.   

The discharge, firing or use of all firecrackers, rockets, torpedoes, roman 
candles, or other fireworks or substances designed and intended for 
pyrotechnic display, within the city of Pinole is prohibited. 
 

 The sale of fireworks within the city of Pinole is also prohibited.  

 
Chapter 56 PMC 
FIREWORKS  

 Chapter 5601.2   Fireworks 

The possession, manufacture, storage, sale, handling and use of fireworks 
are prohibited.  

 The possession, manufacture, storage, sale, handling and use of fireworks 
or pyrotechnic materials within the City are prohibited. 

   5601.4   Residential uses.  No person shall keep or store, nor shall any 
permit be issued to keep or store, any explosives, fireworks or pyrotechnic 
material at any place of habitation, or within 100 feet (30,480mm) thereof. 

   5601.5   Sale and retail display.  The possession, manufacture, storage, 
sale, handling and use of fireworks or pyrotechnic materials are prohibited. 
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	  Volunteer	  Services	  
At	  the	  Pinole	  Police	  
Department,	  we	  take	  value	  in	  
the	  importance	  of	  the	  
volunteer	  positions.	  
Volunteers	  at	  the	  police	  
department	  have	  always	  been	  
an	  integral	  part	  of	  the	  city	  
staff.	  Not	  only	  is	  it	  a	  great	  
way	  to	  get	  involved	  and	  get	  
experience	  in	  the	  police	  
department,	  but	  it	  also	  is	  a	  
great	  way	  to	  become	  engaged	  
with	  your	  community.	  	  	  

Pinole	  Police	  Department	  
Use	  our	  social	  media	  outlets	  as	  a	  
mechanism	  to	  receive	  up-‐to-‐date	  

information	  about	  the	  Police	  Department	  
and	  what	  is	  happening	  around	  the	  city.	  

Like	  us	  on	  Facebook:	  
www.facebook/PinolePD	  

	   	  

Follow	  us	  on	  Twitter:	  
@PinolePD	  

	   	  
	  

Pinole	  Police	  
Department	  

Volunteer	  Services	  

Pinole	  Police	  Department	  
880	  Tennent	  Ave	  
Pinole,	  CA,	  94564	  

www.ci.pinole.ca.us	  



	  
	  

1

Data	  Entry	  
Assisting	  records	  team	  when	  needed	  to	  help	  
with	  logging	  Traffic	  Citations	  in	  the	  entry	  
backlog	  and	  other	  needed	  areas.	  

Making	  copies	  of	  the	  police	  reports	  
Complying	  with	  multiple	  report	  requests	  
from	  report	  recovering	  agencies,	  i.e.	  
insurance	  companies.	  	  

Answering	  telephone	  calls	  
Receive	  and	  assist	  with	  incoming	  phone	  calls.	  

Assisting	  with	  Citizens	  
Greet	  citizens	  at	  the	  lobby	  window	  and	  
decipher	  their	  needs.	  Assisting	  citizens	  in	  
making	  a	  report,	  obtaining	  a	  copy,	  ticket	  sign-‐
off,	  and	  vehicle	  release	  are	  just	  a	  few	  

2

examples	  of	  helping	  the	  citizens	  that	  come	  in	  
to	  the	  Police	  Department.	  	  

Computer	  Knowledge	  
Having	  some	  knowledge	  of	  Microsoft	  office,	  in	  
order	  to	  assist	  with	  projects.	  	  

Filing	  
Filing	  is	  one	  of	  the	  many	  responsibilities	  at	  
the	  Police	  Department.	  We	  need	  files	  placed	  
on	  shelves	  in	  numerical	  order	  and	  “drop	  file”	  
loose	  documents	  into	  matching	  files.	  Also,	  
there	  are	  times	  the	  files	  are	  requested	  and	  
pulled	  to	  make	  copies	  of	  the	  reports.	  
Payments	  for	  these	  copies	  must	  be	  processed	  
and	  receipts	  issued	  for	  payments	  before	  
mailing	  the	  copies	  out.	  	  

	  

Join	  the	  Volunteer	  Team!	  
A	  well-‐qualified	  candidate	  will	  possess	  office	  or	  customer	  service	  experience.	  Computer	  skills	  
with	  knowledge	  of	  MS	  Office	  (Word,	  Excel)	  are	  very	  helpful.	  One	  must	  also	  be	  highly	  attentive	  
to	  details.	  Confidentiality	  is	  of	  the	  upmost	  importance	  and	  having	  the	  ability	  to	  represent	  the	  
Pinole	  Police	  Department	  well	  to	  those	  who	  contact	  the	  office	  by	  phone	  or	  in	  person.	  Finally,	  
having	  a	  willingness	  to	  commit	  to	  a	  schedule.	  

To	  become	  a	  team	  member	  come	  into	  the	  police	  department	  for	  an	  application	  or	  call	  Sergeant	  
Matt	  Wallace	  at	  510.724.8932.	  Once	  the	  application	  is	  received	  a	  selection	  process	  may	  
include	  an	  interview	  with	  Pinole	  Police	  support	  staff	  and/or	  sworn	  officers.	  A	  background	  
check	  will	  also	  be	  required.	  	  



635 Tennent Avenue, Pinole, CA 94564 ● (510)-724-9004  

● www.ci.pinole.ca.us/youth ● email: youth@ci.pinole.ca.us 

10 Weeks of Fun: June 8th-August 14th 2015 
Mon-Fri 8:30am-6pm with Early Care 7-8:30am 

Leader-in-Training (LIT)  
For Ages 15-17 Residents: $100 &  

Non-Residents:$120 for the summer 

 

Don’t Miss Out! 
Weekly activities included in cost:  

A trip to Pinole Swim Center, walks to local 

parks, cooking projects, structured outdoor 

games, competitive sports, Special Guests, 

creative arts and crafts projects, fun at the 

Middle School Gym, and more!  Children 

must have layered clothing, backpack and bag 

lunch daily. Snacks available for purchase.  

Week Theme Trip 

1 Water Worx Water Park 

2 Athleticamps Oakland A’s Game 

3 Super Heroes 
In-Door Rock 

Climbing 

4 
Way back in the 

1900’s 

Alameda County 

Fair 

5 
Down in The 

Deep 
Lake Anza 

6 Rustic Warriors 
Point Richmond 

Hiking Trail 

7 Astronomical 
Chabot Space and 

Science Center 

8 Fire & Sparks The Crucible 

9 
Rockin’ Roller 

Coaster 

Six Flags Marine 

World 

10 Sky’s The Limit Trampoline House 

*Note: Some themes and trips may be adjusted 

based on facility availability. Additional liability 

waivers must be signed prior to registration for 

some trip venues. Get access online or at the  

Pinole Youth Center. 

Sleep Over! 

Week 10 will 

include a camp 

out  in Fernandez 

Park. Come 

ready for stories, 

night hikes, 

s’mores and 

more! 

Weekly Cost  
Resident: $176 

Non-Resident: $205 

Early Care: $37 

Scholarships 
Limited number available 

through The Pinole Youth 

Foundation. Applications 

will be available April 1st
. 

Proof of residency and picture identification required. UTILITY BILL  and 

DMV I.D. Only! Proof of guardianship required.  
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SaturdaysSaturdaysSaturdaysSaturdays    
    

Come and  

explore the   

wonderful world  

of LEGOs and make  

some new friends!  

 
Limited to 20 participants;   

children 4 and under  

should be supervised around small parts! 

    

Library Hours 
Mondays                 10 am-6 pm 
Wednesdays           2 —8 pm 
Fridays & Saturdays 12 - pm 

Pinole Library  
2935 Pinole Valley Rd 
Pinole, CA 94564   
510-758-2741 

Sponsored        

by the  
Friends of the  

Pinole 

Library 



Monday 
July 
27th 
  

3:00 pm 

Come check out the 
fire engine and 
learn safety tips! 

Pinole Library * 2935 Pinole Valley Rd 
Pinole, CA 94564 * 510-758-2741 

Mon 10-6 * * Wed 2-8 * Fri 12-5 * Sat 12-5 

Meet Our Pinole Fire Department! 



 

  
 

Pinole Library 

2935 Pinole Valley Rd 

510-758-2741 

Mon. 10-6 

Wed. 2-8 

Fri. & Sat. 12-5 

Summer Reading Festival 2015: 
Read to the Rhythm! 

Monday 
July 6, 
2:00 

 

 

Get to know the didgeridoo, an instrument 

played by Aboriginal Australians for at 

least 1,500 years. Learn about Aussie cul-

ture and groove to the rhythms of the 

didge!  For all ages.  

 

This free performance is part of Contra 

Costa County Library’s 2015 “Read to the 

Rhythm” Summer Reading Festival. 
 



Highlights
•Two Rail Journeys
  Grand Canyon Railway
  Verde Canyon Railroad
•Grand Canyon Nat’l Park
•Oak Creek Canyon
•Black Bart’s Steakhouse
•Sedona Trolley Tour
•Chapel of the Holy Cross
•Tlaquepaque & Uptown Sedona
•Montezuma Castle 
•Jerome
•Chuckwagon Supper & Show
•Old Town Scottsdale

Inclusions
•Roundtrip Airfare - OAK
•Roundtrip Transfers - OAK
•5 Nights Accommodations
•Sightseeing per Itinerary 
•Admissions per Itinerary 
•8 Meals
  5-Breakfasts & 3-Dinners
•Hotel Transfers
•Professional Tour Director
•Motorcoach Transportation
•Baggage Handling

Pinole Seniors • Attn: Taylor Melton
2500 Charles Avenue • Pinole, CA 94564
(510) 724-9802  Fax: (510) 724-9802
seniors@ci.pinole.ca.us   Booking #92670

Booking Discount - Save $200 per couple!*

6 Days  April 17, 2016

Great Trains & Grand Canyons
Pinole Seniors presents 

featuring 5 nights in Sedona

Contact InformationTour Rates
Booking Discount*:  $1995 pp double 
Regular Rate:   $2095 pp double  
Single Supplement: +$625
*See Notes for Booking Discount details



Day 1: Phoenix - Sedona
Arrive at the Phoenix Airport and meet your Tour Director.  Board 
a deluxe motorcoach and travel north to beautiful Sedona.  This 
upscale resort, retirement and artist community is set amongst 
the red-hued rocks of Oak Creek Canyon.  Your home for the next 
five nights is a picturesque resort style property in the Sedona 
area.  Tonight enjoy a Welcome Dinner with fellow travelers.
Meal - (D)     Overnight: Sedona

Day 2: Sedona 
Start a great day with a Sedona Trolley Tour featuring the Cha-
pel of the Holy Cross and Airport Mesa for spectacular views of 
the Sedona area.  The trolley guide will give you insight into the 
various rock formations, indigenous vegetation and history of this 
remarkable area.  Later visit Uptown Sedona and the Spanish-
Mexican Village of Tlaquepaque to explore these wonderful areas 
full of art galleries shopping opportunities and restaurants. Maybe 
take an optional Guided Jeep Tour into the Sedona backcountry. 
This evening enjoy Sedona at your own pace.
Meal - (B)     Overnight: Sedona

Day 3: Grand Canyon 
Begin an unforgettable day with a drive through amazing Oak 
Creek Canyon, a sixteen mile long canyon known for its spectacu-
larly colored white, yellow and red cliffs dotted with pine, cypress 
and juniper.  Then arrive in Williams to board the Grand Canyon 
Railway for a nostalgic two-hour train journey that delivers you to 
the awe-inspiring South Rim of Grand Canyon National Park for 
free time and lunch on your own.  Six million years in the making 
the Grand Canyon’s dynamic colors and textures inspire reflec-
tion at nature’s power and beauty.  Later board your motorcoach 
to see the Grand Canyon from other points of interest.  Arrive in 
Flagstaff for dinner at the lively Black Bart’s Steakhouse & Saloon.  
After dinner return to Sedona.
Meals - (B,D)     Overnight: Sedona

Day 4: Montezuma Castle - Jerome - Verde Canyon Railroad 
This morning visit the Montezuma Castle National Monument 
which contains ruins of a cliff dwelling built in the 12th and 13th 
centuries by the Sinagua Indians.  Later visit the old mining town 
of Jerome, once a virtual ghost town, now restored with shops, 
museums and art galleries.  Next travel to Clarkdale to board the 
Verde Canyon Railroad also known as the Wilderness Train.  The 
spectacular four-hour ride in a First Class Railcar takes you between 
two national forests, past crimson cliffs, over old-fashioned trestles 
and through a 680-foot tunnel.  Early evening return to Sedona.
Meal - (B)     Overnight: Sedona

Day 5: Day  at Leisure - Blazin’ M Ranch
Today is at leisure in Sedona.  Enjoy the wonderful amenities of 
your resort.  Maybe spend the day shopping, sightseeing on your 
own or on a local golf course.  An optional tour will be available.  
This evening experience a Farewell Dinner at the Blazin’ M Ranch 
where you will enjoy a hearty Chuckwagon Supper and Western 
Stage Show.  
Meals - (B,D)     Overnight: Sedona

Day 6:  Sedona - Scottsdale - Flight Home 
This morning travel to Old Town Scottsdale where Western store-
fronts recreate an aura of the past.  Later arrive at the Phoenix 
Airport for your flight home filled with unforgettable memories of 
your Great Trains & Grand Canyons Tour.           
Meal - (B)

Great Trains & Grand Canyons Itinerary

Accommodations
5 Nights First Class Hotel
•Hilton Sedona Resort or Poco Diablo Resort, Sedona

Reservation Information & Notes
CANCELLATION WAIVER & POST DEPARTURE PLAN
Payment of the per person Cancellation Waiver (waiver fee) guarantees full refund 
on all payments (including deposit), except the waiver fee itself, made for tour rates 
in case of cancellation up to the time & date of departure due to the passenger’s 
personal illness (medical documentation required) or death of a member of the 
immediate family (official documentation required).  If the passenger must return 
early due to the passenger’s personal illness or death of a member of the immedi-
ate family, payment of the waiver fee guarantees a refund for the unused services. 
Payment of the waiver fee guarantees your return air transportation utilizing your 
original airlines tickets with no additional supplement.  The waiver does not cover 
return transportation costs other than return air transportation utilizing original 
airline tickets. The waiver fee is fully refundable until 180 days prior to departure.  
The waiver fee does not cover any single supplement charges which arise from 
an individual’s traveling companion electing to cancel for any reason prior to 
departure. The waiver is non-transferable and valid for each applicant only. The 
waiver does not cover any services such as airline tickets not purchased through 
Premier World Discovery.  Post Departure coverage (Accident/Medical) is included.  
Brief description of coverage/benefits:
Part A - Cancellation Waiver (Up to Trip Cost)  
Part B - Post Departure Plan:  Trip Delay ($100/Day-Max $500), Baggage & Personal 
Effects ($2,000), Baggage Delay ($100/Day-Max $500), Emergency Accident/Sick-
ness Medical Expense ($30,000), Emergency Evacuation/Repatriation ($50,000), 
Accidental Death & Dismemberment ($25,000), Emergency Travel Assistance 
(24/7-Included).  All Cancellations, Claims & Inquiries under Part A will be handled 
by Premier World Discovery.  All Claims & Inquiries under Part B will be handled 
by the Plan B Administrator.  Full policy details available.  Please note that your 
cancelled check or credit card statement will serve as your receipt for the policy.

Cancellation Waiver & Post Departure Plan - $200 per person

Tour Activity Level 1 2 3 4Easy Active

CANCELLATION FEES
Cancellations not covered by the waiver or if the waiver is not purchased, are subject 
to the following per person fees:
 - Cancel more than 180 days prior to departure:  Full Refund
 - Cancel 179-75 days prior to departure:            Deposit or Waiver is Retained
 - Cancel 74-45 days prior to departure:   25% of total price
 - Cancel 44-15 days prior to departure:   50% of total price
 - Cancel 14 days or less prior to departure/no shows: No refunds

IMPORTANT CONDITIONS/NOTES
•Tour rates are subject to increase until you are paid in full. 
•Itinerary and hotels are subject to change.  
•Responsibility Statement available on Reservation Form Page
•Reservation Form Page available as attached page 3, from your group organizer or 
by visiting premierworlddiscovery.com/reservations
•CST #2048841-40

DEPOSIT, FINAL PAYMENT & BOOKING DISCOUNT
Deposit of $300 per person is due with Reservation Form to secure 

reservations. Final Payment is due 75 days prior to departure. 

*BOOKING DISCOUNT - Deposit by  January 31, 2016
 by check or credit card and make your Final Payment by check & receive 

$200 per couple/$100 per person Booking Discount!



Cardholder Name (if paying by credit card) ________________________________________________         

Amount to be charged $______________ Credit Card #: ___________________________________________________________________  Exp. Date: _______________

Cardholder Billing Address:  Check if address is the same as above ________________________________________________________________________________

Signature Required (for credit card use & acceptance of terms*): ________________________________________________________ Today’s Date:_________________ 

Enclosed please find a deposit in the amount of $ ____________ ($300 per person) to secure reservations for  __________# of  people.

I (We) wish to purchase Cancellation Waiver & Post Departure Plan at this time            Yes                          No

Enclosed please find payment in the amount of $ _________ ($200 per person) to secure the Cancellation Waiver & Post Departure Plan.

Total Payment $___________________ RT AIR GATEWAY ________________________ ROOMMATE’S RT AIR GATEWAY _________________________  

     see flyer page 1 for included group RT air gateway/departure city, additional charges apply for other RT air gateways

CANCELLATION WAIVER & POST DEPARTURE PLAN
Payment of the per person Cancellation Waiver (waiver fee) guarantees full refund on 
all payments (including deposit), except the waiver fee itself, made for tour rates in case 
of cancellation up to the time & date of departure due to the passenger’s personal 
illness (medical documentation required) or death of a member of the immediate 
family (official documentation required).  If the passenger must return early due to the 
passenger’s personal illness or death of a member of the immediate family, payment 
of the waiver fee guarantees a refund for the unused services. Payment of the waiver 
fee guarantees your return air transportation utilizing your original airlines tickets with 
no additional supplement.  The waiver does not cover return transportation costs 
other than return air transportation utilizing original airline tickets. The waiver fee 
is fully refundable until 180 days prior to departure.  The waiver fee does not cover 
any single supplement charges which arise from an individual’s traveling companion 
electing to cancel for any reason prior to departure. The waiver is non-transferable 
and valid for each applicant only. The waiver does not cover any services such as airline 
tickets not purchased through Premier World Discovery.  Post Departure coverage 
(Accident/Medical) is included.  Brief description of coverage/benefits:
Part A - Cancellation Waiver (Up to Trip Cost)  
Part B - Post Departure Plan:  Trip Delay ($100/Day-Max $500), Baggage & Personal 
Effects ($2,000), Baggage Delay ($100/Day-Max $500), Emergency Accident/Sickness 
Medical Expense ($30,000), Emergency Evacuation/Repatriation ($50,000), Accidental 
Death & Dismemberment ($25,000), Emergency Travel Assistance (24/7-Included).  
All Cancellations, Claims & Inquiries under Part A will be handled by Premier World 
Discovery.  All Claims & Inquiries under Part B will be handled by the Plan B Admin-
istrator.  Full policy details available.  Please note that your cancelled check or credit 
card statement will serve as your receipt for the policy.

Cancellation Waiver & Post Departure Plan - $200 per person

CANCELLATION FEES
Cancellations not covered by the waiver or if the waiver is not purchased, are subject 
to the following per person fees:
 - Cancel more than 180 days prior to departure:  Full Refund
 - Cancel 179-75 days prior to departure:            Deposit or Waiver is Retained
 - Cancel 74-45 days prior to departure:   25% of total price
 - Cancel 44-15 days prior to departure:   50% of total price
 - Cancel 14 days or less prior to departure/no shows: No refunds

RESPONSIBILITY
Premier World Tours LLC dba Premier World Discovery (hereafter PWD), whose vouchers 
are used by respective agents for the passenger in all matters pertaining to hotel accom-
modations, sightseeing tours and transportation, hold themselves free of responsibility 
for any damages occasioned from any cause whatsoever.  PWD will not be responsible 
for any damages or inconvenience caused by late arrivals, departures and change of 
schedule or other conditions nor will they be responsible for any act, omission, or 
event during the time the passenger is not on board their conveyance.  The passage 
contract in use by the airline concerned, when issued, shall constitute the sole contract 
between the airline and the purchaser of this tour/cruise, and/or passenger.  PWD does 
not hold any responsibility for the conduct of any of its members, hotel, motorcoach, 
cruiseline, train, airline or other personnel.  PWD reserves the right to decline to accept 
or retain any person as a member of a tour/cruise at its discretion.  PWD &/or its Tour 
Director retain the right to require any participant to withdraw from a tour/cruise at 
any time, if determined to be in the best interests of health, safety & general welfare 
of the tour/cruise group or of the individual participant.  Arbitration - I/We agree, any 
and all disputes concerning this contract or any other material concerning the trip, or 
the trip itself must be resolved exclusively pursuant to binding arbitration in the state of 
California, pursuant to the then current rules of the American Arbitration Association.  
Payment of the deposit for this tour/cruise constitutes acceptance of these terms and 
conditions.  CST #2048841-40

IMPORTANT CONDITIONS/NOTES
•Tour rates are subject to increase until you are paid in full. 
•Itinerary and hotels are subject to change.

Premier World Discovery Reservation Form (USA)

Great Trains & Grand Canyons
April 17, 2016
Booking #92670
Make Checks Payable to: Premier World Discovery

To avoid change fees, submit full legal names (first/mid/last) exactly as they appear on government issued travel documentation

Legal Name ______________________________________________________________________  DOB (MM/DD/YY)____________________ Gender  M     F

Roommate’s Legal Name ____________________________________________________________ DOB (MM/DD/YY)____________________ Gender  M     F

Your Address ____________________________________________________________________________  Check if Roommate’s address is the same

City__________________________________________________  State________________ ZIP__________________  Tel # ______________________________________

Email Address ___________________________________________________________________________________ Mbl #_______________________________________

Emergency Contact/Tel #_______________________________________________________ Other Notes_____________________________________________________

 

Pinole Seniors • Attn: Taylor Melton
2500 Charles Avenue • Pinole, CA 94564
(510) 724-9802  Fax: (510) 724-9802
seniors@ci.pinole.ca.us      

Reservation Form Contact Information/Mail Reservation Form to:

DEPOSIT, FINAL PAYMENT & BOOKING DISCOUNT
Deposit of $300 per person is due with Reservation Form to secure 

reservations. Final Payment is due 75 days prior to departure. 

*BOOKING DISCOUNT - Deposit by  January 31, 2016
 by check or credit card and make your Final Payment by check & receive 

$200 per couple/$100 per person Booking Discount!

*I (We) agree to pay according to the credit card issuer agreement.  I understand and accept the cancellation fees/policy and other terms.

          

   



Highlights
•2 Rail Journeys
  Conway Scenic Railroad
  Mount Washington Cog Railway
•Boston City Tour
•Faneuil Hall Marketplace
•North Conway, NH
•Billings Farm & Museum  
•Woodstock
•Maple Sugar Farm
•Ben & Jerry’s Factory
•Shelburne Museum
•Portland, Maine
•Casco Bay Cruise
•Lobster Farewell Dinner
•Kancamagus Highway
•Quechee Gorge
•3 - Two Night Stays
Inclusions
•Roundtrip Airfare - SFO
•Roundtrip Transfers - SFO
•11 Meals:  7-B & 4-D
•Daily Sightseeing
•Admissions per Itinerary
•Deluxe Motorcoach
•Hotel Transfers
•Baggage Handling
•Professional Tour Director

Pinole Seniors • Attn: Taylor Melton
2500 Charles Avenue • Pinole, CA 94564
(510) 724-9802  Fax: (510) 724-9802
seniors@ci.pinole.ca.us   Booking #92671

Booking Discount - Save $200 per couple!*

8 Days  October 8, 2016

New England Rails & Trails
Pinole Seniors presents 

featuring Boston, Vermont, New Hampshire & Maine

Contact InformationTour Rates
Booking Discount*:  $2775 pp double 
Regular Rate:   $2875 pp double  
Single Supplement: +$850
*See Reservation Info for Booking Discount details



Day 1: Arrive Boston
Upon arrival in Boston meet your Tour Director and transfer to your 
Boston Area hotel.  Tonight enjoy a Welcome Dinner.       
Meal: (D)               Overnight - Boston Area

Day 2: Boston - North Conway
This morning enjoy a Boston City Tour featuring Boston Commons, the 
Old State House, the Old North Church from where Paul Revere got the 
signal to start his famous ride, the Old South Meeting House, Beacon 
Hill and Old Ironsides.  Visit the Faneuil Hall Marketplace, located in 
downtown Boston near the waterfront and originally gifted to the city in 
1742.  Enjoy leisure time to grab a bite to eat, wander, people watch and 
shop.  Later leave Boston and travel into New Hampshire’s scenic White 
Mountains & arrive in picturesque North Conway for a two night stay.  
Meals: (B,D)               Overnight - North Conway, NH

Day 3: Mt. Washington Cog & Conway Scenic Rails
This morning motorcoach to board the historic Mount Washington Cog 
Railway.  Enjoy breathtaking vistas during your three-hour rail experience 
aboard the world’s first (1869) mountain-climbing Cog Railway to the top 
of the highest peak in the Northeast, Mount Washington.  Then return 
to North Conway and board the Conway Scenic Railroad for a nostalgic 
ride through the scenic Mt. Washington Valley countryside.  The restored 
historic railcars are powered by diesel & electric locomotives.  Enjoy the 
evening at your own pace.
Meal: (B)             Overnight - North Conway, NH

Day 4: North Conway - Stowe/Burlington
This morning motorcoach along one of New England’s most popular sce-
nic drives, the Kancamagus Highway. The drive connects North Conway 
with Lincoln and offers spectacular views of rushing rivers and covered 
bridges.  Continue to Quechee Gorge, “Vermont’s Little Grand Canyon.”  
Later arrive in the scenic town of Woodstock to visit the Billings Farm & 
Museum, a modern working dairy farm and museum of Vermont life in 
the 1890’s.  This afternoon pass through quaint villages and mountain 
scenery before arriving in Stowe or Burlington for a two night stay in a 
famous and historic Vermont mountain town.                           
Meals: (B,D)        Overnight - Stowe or Burlington, VT

Day 5: Vermont Sightseeing
Visit the Shelburne Museum, located in Vermont’s scenic Lake Champlain 
Valley & one of the nation’s finest, most diverse and unconventional 
museums of art and Americana.  Later visit Cold Hollow Cider Mill, one 

of the largest apple cider mills in New England and known for their cold-
pressed cider.  Also visit the home of Ben & Jerry’s Ice Cream, founded 
in 1978 in a renovated gas station.  Enjoy a brief factory tour and a scoop 
of one of the creative flavors.  Late afternoon return to your hotel for an 
evening at leisure. 
Meal: (B)               Overnight - Stowe or Burlington, VT

Day 6: Stowe/Burlington - Portland, Maine
This morning visit a Maple Sugar Farm to sample some authentic Vermont 
Maple sweets and learn about the sugaring process.  Later relax and enjoy 
the spectacular New England scenery enroute to the Maine Coast.  Ar-
rive in scenic Portland, Maine for a two-night stay.  Portland is Maine’s 
largest city and sits on a peninsula, jutting out into island filled Casco Bay.
Meal: (B)               Overnight - Portland 

Day 7: Portland
Today enjoy a scenic Casco Bay Cruise past lovely Victorian cottages on 
the shorelines of Little & Great Diamond Island.  Then enjoy some leisure 
time in Old Port, Portland’s historic waterfront. Later visit the Portland 
Head Lighthouse & Museum in Cape Elizabeth, one of America’s oldest 
and most photographed. Tonight enjoy a Lobster Farewell Dinner with 
your fellow travelers.
Meals: (B,D) Overnight - Portland

Day 8: Portland - Boston - Flight Home
Travel to Boston & fly home filled with fond memories of New England’s 
Rails & Trails.
Meal: (B)

New England Rails & Trails Itinerary

Accommodations
•7 Nights Hotel Accommodations
•1 - Boston Area
•2 - North Conway, NH
•2 - Stowe or Burlington, VT
•2 - Portland, Maine

Tour Activity Level 1 2 3 4Easy Active

Reservation Information & Notes
CANCELLATION WAIVER & POST DEPARTuRE PLAN
Payment of the per person Cancellation Waiver (waiver fee) guarantees full refund 
on all payments (including deposit), except the waiver fee itself, made for tour rates 
in case of cancellation up to the time & date of departure due to the passenger’s 
personal illness (medical documentation required) or death of a member of the 
immediate family (official documentation required).  If the passenger must return 
early due to the passenger’s personal illness or death of a member of the immedi-
ate family, payment of the waiver fee guarantees a refund for the unused services. 
Payment of the waiver fee guarantees your return air transportation utilizing your 
original airlines tickets with no additional supplement.  The waiver does not cover 
return transportation costs other than return air transportation utilizing original 
airline tickets. The waiver fee is fully refundable until 180 days prior to departure.  
The waiver fee does not cover any single supplement charges which arise from 
an individual’s traveling companion electing to cancel for any reason prior to 
departure. The waiver is non-transferable and valid for each applicant only. The 
waiver does not cover any services such as airline tickets not purchased through 
Premier World Discovery.  Post Departure coverage (Accident/Medical) is included.  
Brief description of coverage/benefits:
Part A - Cancellation Waiver (Up to Trip Cost)  
Part B - Post Departure Plan:  Trip Delay ($100/Day-Max $500), Baggage & Personal 
Effects ($2,000), Baggage Delay ($100/Day-Max $500), Emergency Accident/Sick-
ness Medical Expense ($30,000), Emergency Evacuation/Repatriation ($50,000), 
Accidental Death & Dismemberment ($25,000), Emergency Travel Assistance 
(24/7-Included).  All Cancellations, Claims & Inquiries under Part A will be handled 
by Premier World Discovery.  All Claims & Inquiries under Part B will be handled 
by the Plan B Administrator.  Full policy details available.  Please note that your 
cancelled check or credit card statement will serve as your receipt for the policy.

Cancellation Waiver & Post Departure Plan - $200 per person

CANCELLATION FEES
Cancellations not covered by the waiver or if the waiver is not purchased, are subject 
to the following per person fees:
 - Cancel more than 180 days prior to departure:  Full Refund
 - Cancel 179-75 days prior to departure:            Deposit or Waiver is Retained
 - Cancel 74-45 days prior to departure:   25% of total price
 - Cancel 44-15 days prior to departure:   50% of total price
 - Cancel 14 days or less prior to departure/no shows: No refunds

IMPORTANT CONDITIONS/NOTES
•Tour rates are subject to increase until you are paid in full. 
•Itinerary and hotels are subject to change.  
•Responsibility Statement available on Reservation Form Page
•Reservation Form Page available as attached page 3, from your group organizer or 
by visiting premierworlddiscovery.com/reservations
•CST #2048841-40

DEPOSIT, FINAL PAYMENT & BOOKING DISCOuNT
Deposit of $300 per person is due with Reservation Form to secure 

reservations. Final Payment is due 75 days prior to departure. 

*BOOKING DISCOUNT - Deposit by May 31, 2016
 by check or credit card and make your Final Payment by check & receive 

$200 per couple/$100 per person Booking Discount!



Cardholder Name (if paying by credit card) ________________________________________________         

Amount to be charged $______________ Credit Card #: ___________________________________________________________________  Exp. Date: _______________

Cardholder Billing Address:  Check if address is the same as above ________________________________________________________________________________

Signature Required (for credit card use & acceptance of terms*): ________________________________________________________ Today’s Date:_________________ 

Enclosed please find a deposit in the amount of $ ____________ ($300 per person) to secure reservations for  __________# of  people.

I (We) wish to purchase Cancellation Waiver & Post Departure Plan at this time            Yes                          No

Enclosed please find payment in the amount of $ _________ ($200 per person) to secure the Cancellation Waiver & Post Departure Plan.

Total Payment $___________________ RT AIR GATEWAY ________________________ ROOMMATE’S RT AIR GATEWAY _________________________  

     see flyer page 1 for included group RT air gateway/departure city, additional charges apply for other RT air gateways

CANCELLATION WAIVER & POST DEPARTuRE PLAN
Payment of the per person Cancellation Waiver (waiver fee) guarantees full refund on 
all payments (including deposit), except the waiver fee itself, made for tour rates in case 
of cancellation up to the time & date of departure due to the passenger’s personal 
illness (medical documentation required) or death of a member of the immediate 
family (official documentation required).  If the passenger must return early due to the 
passenger’s personal illness or death of a member of the immediate family, payment 
of the waiver fee guarantees a refund for the unused services. Payment of the waiver 
fee guarantees your return air transportation utilizing your original airlines tickets with 
no additional supplement.  The waiver does not cover return transportation costs 
other than return air transportation utilizing original airline tickets. The waiver fee 
is fully refundable until 180 days prior to departure.  The waiver fee does not cover 
any single supplement charges which arise from an individual’s traveling companion 
electing to cancel for any reason prior to departure. The waiver is non-transferable 
and valid for each applicant only. The waiver does not cover any services such as airline 
tickets not purchased through Premier World Discovery.  Post Departure coverage 
(Accident/Medical) is included.  Brief description of coverage/benefits:
Part A - Cancellation Waiver (Up to Trip Cost)  
Part B - Post Departure Plan:  Trip Delay ($100/Day-Max $500), Baggage & Personal 
Effects ($2,000), Baggage Delay ($100/Day-Max $500), Emergency Accident/Sickness 
Medical Expense ($30,000), Emergency Evacuation/Repatriation ($50,000), Accidental 
Death & Dismemberment ($25,000), Emergency Travel Assistance (24/7-Included).  
All Cancellations, Claims & Inquiries under Part A will be handled by Premier World 
Discovery.  All Claims & Inquiries under Part B will be handled by the Plan B Admin-
istrator.  Full policy details available.  Please note that your cancelled check or credit 
card statement will serve as your receipt for the policy.

Cancellation Waiver & Post Departure Plan - $200 per person

CANCELLATION FEES
Cancellations not covered by the waiver or if the waiver is not purchased, are subject 
to the following per person fees:
 - Cancel more than 180 days prior to departure:  Full Refund
 - Cancel 179-75 days prior to departure:            Deposit or Waiver is Retained
 - Cancel 74-45 days prior to departure:   25% of total price
 - Cancel 44-15 days prior to departure:   50% of total price
 - Cancel 14 days or less prior to departure/no shows: No refunds

RESPONSIBILITY
Premier World Tours LLC dba Premier World Discovery (hereafter PWD), whose vouchers 
are used by respective agents for the passenger in all matters pertaining to hotel accom-
modations, sightseeing tours and transportation, hold themselves free of responsibility 
for any damages occasioned from any cause whatsoever.  PWD will not be responsible 
for any damages or inconvenience caused by late arrivals, departures and change of 
schedule or other conditions nor will they be responsible for any act, omission, or 
event during the time the passenger is not on board their conveyance.  The passage 
contract in use by the airline concerned, when issued, shall constitute the sole contract 
between the airline and the purchaser of this tour/cruise, and/or passenger.  PWD does 
not hold any responsibility for the conduct of any of its members, hotel, motorcoach, 
cruiseline, train, airline or other personnel.  PWD reserves the right to decline to accept 
or retain any person as a member of a tour/cruise at its discretion.  PWD &/or its Tour 
Director retain the right to require any participant to withdraw from a tour/cruise at 
any time, if determined to be in the best interests of health, safety & general welfare 
of the tour/cruise group or of the individual participant.  Arbitration - I/We agree, any 
and all disputes concerning this contract or any other material concerning the trip, or 
the trip itself must be resolved exclusively pursuant to binding arbitration in the state of 
California, pursuant to the then current rules of the American Arbitration Association.  
Payment of the deposit for this tour/cruise constitutes acceptance of these terms and 
conditions.  CST #2048841-40

IMPORTANT CONDITIONS/NOTES
•Tour rates are subject to increase until you are paid in full. 
•Itinerary and hotels are subject to change.

Premier World Discovery Reservation Form (uSA)

New England Rails & Trails
October 8, 2016
Booking #92671
Make Checks Payable to: Premier World Discovery

To avoid change fees, submit full legal names (first/mid/last) exactly as they appear on government issued travel documentation

Legal Name ______________________________________________________________________  DOB (MM/DD/YY)____________________ Gender  M     F

Roommate’s Legal Name ____________________________________________________________ DOB (MM/DD/YY)____________________ Gender  M     F

Your Address ____________________________________________________________________________  Check if Roommate’s address is the same

City__________________________________________________  State________________ ZIP__________________  Tel # ______________________________________

Email Address ___________________________________________________________________________________ Mbl #_______________________________________

Emergency Contact/Tel #_______________________________________________________ Other Notes_____________________________________________________

 

Pinole Seniors • Attn: Taylor Melton
2500 Charles Avenue • Pinole, CA 94564
(510) 724-9802  Fax: (510) 724-9802
seniors@ci.pinole.ca.us   

Reservation Form Contact Information/Mail Reservation Form to:

DEPOSIT, FINAL PAYMENT & BOOKING DISCOuNT
Deposit of $300 per person is due with Reservation Form to secure 

reservations. Final Payment is due 75 days prior to departure. 

*BOOKING DISCOUNT - Deposit by May 31, 2016
 by check or credit card and make your Final Payment by check & receive 

$200 per couple/$100 per person Booking Discount!

*I (We) agree to pay according to the credit card issuer agreement.  I understand and accept the cancellation fees/policy and other terms.

          

   



Day 1:  Flight  - Albuquerque, NM - Santa Fe
Today fly to Albuquerque, founded in 1706, 
where you will meet your Tour Director.   
Travel to Santa Fe, the upscale resort and 
artist community with Spanish-Pueblo roots 
and check into your hotel for a four night 
stay.  Tonight enjoy a Welcome Dinner with 
your fellow travelers.  Santa Fe is famous for 
its holiday season decorations featuring a 
Southwestern flair.  The Plaza is the holiday 
hub featuring luminarias (or fralitos) and 
other colorful seasonal displays.
Meal - (D)       Overnight - Santa Fe

Day 2: Santa Fe City Tour
After breakfast enjoy a wonderful Santa Fe 
City Tour including details about the history, 
culture and unique architecture of this art-
ist’s mecca.  See the Plaza, Loretto Chapel 
and the Palace of the Governor’s, a Santa Fe 
landmark built in 1610.  Also visit The Shop-
A Christmas Store, located near the Plaza 
and one of the country’s oldest year-round 
Christmas stores.  The store is well known 
for its inventory of holiday lights especially 
electric Luminarias and Chile Peppers.  Enjoy 
the rest of the day and evening at your own 
pace in historic Santa Fe.  During your Santa 
Fe leisure time maybe visit one of the many 
museums, stop by a few art galleries, explore 
the shops or relax at your hotel.  
Meal - (B) Overnight - Santa Fe

Day 3:  Albuquerque City Tour
Today enjoy an Albuquerque City Tour fea-
turing the Indian Pueblo Cultural Center 
depicting the history and culture of New 
Mexico’s 19 Native American pueblos. Stop 
in historic Old Town giving you the oppor-
tunity to stroll the historic adobe buildings 

that house over 150 shops, galleries and 
restaurants. Also see the icon of Old Town, 
the San Felipe de Neri Church.  Old Town is 
wonderfully decorated during the holiday 
season.  Later return to Santa Fe for an eve-
ning at your own pace.
Meal - (B) Overnight - Santa Fe

Day 4:  Taos City Tour
Depart this morning and travel north via 
the “High Road to Taos” passing through 
ancient villages founded in the 1700’s.  Stop 
in the Spanish village of Chimayo to visit El 
Santuario, revered by pilgrims for the healing 
power of dirt found inside the chapel.  Arrive 
in Taos, the historic home of the Pueblo Indi-
ans that sits atop a plateau between the Rio 
Grande and the Sangre de Cristo Mountains. 
Visit the Taos Pueblo, the only living Native 
American community designated both a 
UNESCO World Heritage Site and a National 
Historic Landmark. The multi-storied adobe 
buildings have been continuously inhabited 
for over 1000 years. Enjoy a brief Taos City 
Tour and learn about this fascinating city rich 
in culture and scenery.   Enjoy time and shop-
ping in the Taos Plaza, also well known for 
its traditional holiday decorations.  Tonight 
enjoy a Farewell Dinner at a local restaurant 
in the Santa Fe area.
Meals - (B,D) Overnight - Santa Fe 

Day 5:  Santa Fe - Albuquerque - Home 
Today travel to Albuquerque for your flight 
home.  Return with wonderful memories of 
your Santa Fe Holiday Tour. 
Meal - (B)

Tour Highlights
•Albuquerque City Tour
•Old Town Albuquerque
•Indian Pueblo Cultural Center
•Santa Fe City Tour
•Loretto Chapel
•Taos City Tour
•Taos Pueblo
•High Road to Taos
•4 Nights in Santa Fe - One Hotel

Inclusions
•Roundtrip Airfare - SFO
•Roundtrip Transfers - SFO
•Tour Director
•6 Meals: 
 4 - Breakfasts & 2 - Dinners
•Motorcoach Transportation
•Admissions per Itinerary
•Sightseeing per Itinerary
•Hotel Transfers 
•Baggage Handling 
 

Accommodations
•4 Nights Accommodations
4 -  Inn of Governors, Santa Fe

Santa Fe Holiday
Pinole Seniors presents

featuring 4 Nights in Santa Fe

Tour Rates

$1425 per person double

+$450    single supplement

5 Days  December 2, 2015



United States Tour Reservation Information

DEPOSIT & FINAL PAYMENT
A deposit of $300 per person is due with 
reservation form to secure reservations.  

Final payment is due 75 days prior to departure.  

Enclosed please find a deposit in the amount of $ _________ ($300 per person) to secure reservations for  _______# of  people.

I (We) accept the Terms of the Cancellation Waiver (if applicable) & Cancellation Fees   (please check box)   
I (We) wish to purchase Cancellation Waiver & Post Departure Plan at this time  Yes    No

Enclosed please find payment in the amount of $ _________ ($195 per person) to secure the Cancellation Waiver & Post Departure Plan.

Total Payment $___________

Mail reservation form to:         Make Checks Payable to:  
Pinole Seniors          Premier World Discovery
2500 Charles Ave
Pinole, CA 94564         
Attn: Taylor Melton            Phone: (510) 724-9800            Email: seniors@ci.pinole.ca.us

CANCELLATION WAIVER & POST DEPARTuRE PLAN
Payment of the per person Cancellation Waiver (waiver fee) guarantees full refund 
on all payments (including deposit), except the waiver fee itself, made for tour 
rates in case of cancellation up to the time & date of departure due to passenger’s 
personal illness (medical documentation required) or death of a member of the 
immediate family (official documentation required).  If the passenger must return 
early due to passenger’s personal illness or death of a member of the immediate 
family, payment of the waiver fee guarantees a refund for the unused services. 
Payment of the waiver fee guarantees your return air transportation utilizing your 
original airlines tickets with no additional supplement.  The waiver does not cover 
return transportation costs other than return air transportation utilizing original 
airline tickets. The waiver fee is fully refundable until 180 days prior to departure.  
The waiver fee does not cover any single supplement charges which arise from an 
individual’s traveling companion electing to cancel for any reason prior to depar-
ture. The waiver is non-transferable and valid for each applicant only. The waiver 
does not cover any services such as airline tickets not purchased through Premier 
World Discovery.  Post Departure coverage (Accident & Medical) is included.  Brief 
description of coverage & benefits:
Part A - Cancellation Waiver (Up to Trip Cost)  
Part B - Post Departure Plan:  Trip Delay ($100/Day-Max $500), Baggage & Personal 
Effects ($2,000), Baggage Delay ($100/Day-Max $500), Emergency Accident/Sickness 
Medical Expense ($30,000), Emergency Evacuation/Repatriation ($50,000), Acciden-
tal Death & Dismemberment ($25,000), Emergency Travel Assistance (24/7-Included).  
All Cancellations, Claims & Inquiries under Part A will be handled by Premier World 
Discovery.  All Claims & Inquiries under Part B will be handled by the Plan B Admin-
istrator.  Full policy details available.  Please note that your cancelled check or credit 
card statement will serve as your receipt for the policy.
Cancellation Waiver & Post Departure Plan - $195 per person

CANCELLATION FEES
Cancellations not covered by the waiver or if the waiver is not purchased, are subject 
to the following per person fees:
 - Cancel more than 180 days prior to departure:  Full Refund
 - Cancel 179-75 days prior to departure:            Deposit or Waiver is Retained
 - Cancel 74-45 days prior to departure:   25% of total price
 - Cancel 44-15 days prior to departure:   50% of total price
 - Cancel 14 days or less prior to departure/no shows: No refunds

RESPONSIBILITY
Premier World Tours LLC dba Premier World Discovery (hereafter PWD), whose 
vouchers are used by respective agents for the passenger in all matters pertaining 
to hotel accommodations, sightseeing tours and transportation, hold themselves 
free of responsibility for any damages occasioned from any cause whatsoever.  PWD 
will not be responsible for any damages or inconvenience caused by late arrivals, 
departures and change of schedule or other conditions nor will they be responsible 
for any act, omission, or event during the time the passenger is not on board their 
conveyance.  The passage contract in use by the airline concerned, when issued, 
shall constitute the sole contract between the airline and the purchaser of this tour/
cruise, and/or passenger.  PWD does not hold any responsibility for the conduct of 
any of its members, hotel, motorcoach, cruiseline, train, airline or other personnel.  
PWD reserves the right to decline to accept or retain any person as a member of a 
tour/cruise at its discretion.  PWD &/or its Tour Director retain the right to require 
any participant to withdraw from a tour/cruise at any time, if determined to be in the 
best interests of health, safety & general welfare of the tour/cruise group or of the 
individual participant.  Arbitration - I/We agree, any and all disputes concerning this 
contract or any other material concerning the trip, or the trip itself must be resolved 
exclusively pursuant to binding arbitration in the state of California, pursuant to the 
then current rules of the American Arbitration Association.  Payment of the deposit 
for this tour/cruise constitutes acceptance of these terms and conditions.  Itinerary 
and hotels are subject to change.  
CST #2048841-40

IMPORTANT CONDITIONS/NOTES
Tour rates are subject to increase until you are paid in full.  Tour rates are not sub-
ject to increase after you are paid in full except for charges resulting in government 
imposed taxes or fees.

Legal Name___________________________________________________________           

Roommate’s Legal Name_________________________________________________                

Your Address _________________________________________________________ 

City___________________________________________  State______________________ZIP_________________________

Telephone # ______________________________Emergency Contact/Telephone# ____________________________________

Email __________________________________________

(as appears on photo identification)

(as appears on photo identification)

           New TSA Secure Flight Requirement

Date of Birth              Gender

(MM/DD/YY) _____________    M     F

(MM/DD/YY) _____________    M     F

Payment by Credit Card (check one):             

Credit card #: _________________________________________________________________ Exp. Date: ________________

Amount to be charged: ___________    Signature: _____________________________________Today’s Date:______________  

RESERVATION FORM
Santa Fe Holiday

December  2, 2015 / Booking #89256
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