City of Pinole

Community Development Services

2131 Pear Street Tel: (510) 724-8912
Pinole, CA 94564 Fax: (510) 724-9826

ATTENTION ALL PERMITEES

Re: City of Pinole Building Division Inspection Request Directions

When: Beginning February 23, 2016 the City is implementing an automated system for
inspection requests. {

What: All building inspections must be scheduled via this new system.
How: Simply dial phone number (510) 724-8914

Follow the prompts to enter your information

Press 1 to schedule and inspection

Enter your permit number with NO DASHES

For letter B use the corresponding number 2 on your phone keypad
Press the # key after entering the permit number

Your permit number will be read back to you

~ Press 1 to confirm the permit number is correct

Select your inspection :
The system will tell you which-inspections are available for your permit
Enter the 4-digit code for the inspection you want to schedule -

Press the # key

Select the day of inspection

A list of available inspection dates will be listed
Select the date you want to schedule your inspection
You will be given a confirmation number

Write down your confirmation number

Hang up to end the call, or stay on the line for more options

NOTE: INSPECTION CODES ARE ON THE OTHER SIDE
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